ST Cau héi Tra loi
T
ol Trudng hop chua co tai khoan, thyuc hiérl tai app, nhan
bang ky dich vu chirky s6 | chon Tao tai khoén va lam theo huong dan dang ky tai
1 tr xa MySign thi lam thé khoan tai day. N i
nao? * Hoac lién h¢ tong dai 1800800 (nhanh 1) mién phi dé dugc
ho tro thu tuc dang ky ching thu s6 MySign
< L eas s A Giai phap:
Bang ky i khoan trén ing | "\ o G thire hién chup lai hinh anh CCCD/CMT 1
dung MySign =» H¢ thong | , A P
A" in o . nét, khong mat goc
2 nhén dién khong khop X . \ . 1A A x A 1A A
NI . N N * Néu sau khi chyp anh ro nét h¢ thong van nhéan dién khong
théng tin khach hang thi s e 1a LA 1A LA LA -
\ S khép thi nguoi dung c6 thé 1ién hé tong dai 1800 8000
lam nhu thé nao? . X 2R X .y
(Nhanh 1) mién phi dé dugc ho tro xur 1y.
Dé doi mat khau cho tai khoan dang stir dung, quy khac vui
Iong thyc hién cac budc sau:
3 Péi mat khau nhu thé nao? ?u?.c 1:A Chc;k Xao Menu tab ¢ goc trén bén trai va chon
D61 mat khau . i i
Budc 2: vDién thér}g tip gom: Mat khau cii, mat khau mai va
Chon D61 mat khau dé hoan thanh.
Tai khodn bi day thiét bi Khi Qanfg nhép tai khoan ’MySEgn, tl}ongiba(.) day thlret b.l; -)'
< L 1 f nguoi dung chon Danh sach dang ky thiét bi =» Xoa thiét bi,
4 dang ky thi xtr ly nhu thé ~ 1A S A A , N \:
\ hé thong gui ma xac nhan vé SDT cluia nguoi dung, nguoi
nao? 3 A ~ 7 \ s A RV
dung nhdp ma xéc thyc va xac nhan xo4 thict bi.
i Heé théng MySign dang dé t6i da 1 yéu cau ky 1a 180s. Néq
5 Bao nhifu lau thi yéu cau quy khach khong ky trong khoang thoi gian 180s thi yéu cau
ky hét hi¢u luc? ky s€ bi timeout va quy khach phai thyc hién day lai yéu cau
ky
Truong hop quén mat khau dé su dung, quy khéch thuc hién
nhu sau: 7
i Budce 1: Nhf?m chon quén mat khau tai man hinh dang nhép
6 Quén mat khau/ khong nh¢ | Budce 2: Dién thong tin tai khoan dé dang ky tai khoan ban
mat khau dau va nhan "Giri" .
Budc 3: He thong sé ty dong gui ma OTP vé SDT va dia chi
mail cua khach hang. Nguoi dung nhdp ma xac nhan OTP va
dat lai mat khau sau d6 nhan xac nhan
Doanh nghiép thi dung loai | Tuy thudc vao ting loai hinh doanh nghiép, nganh nghé kinh
chir ky nao/ hg kinh doanh | doanh s€ str dung cac loai chir ky s6 khac nhau.
7 thi dung loai chir ky nao/ beé biét don vi dugc stir dung loai chit ky s6 nao quy khéach

lam sao dé biét minh dung
loai chit ky nao?

vui long lién h¢ tong dai 1800 8000 (Nhanh 1) mién phi dé
duogc ho trg




Giai phap: Kiém tra lich sir ky trong phan danh sach chiig
thu s6 & Chon chimg thur s6 = Chon tab lich sir ky va xem
nguyén nhan

THI1: Tai khoan khong du sé du: KH can mua thém luot ky
=>» Mua g6i cudc

8 | Xdc thucky loi TH2: CTS chua nghiém thu: Vao phan nghiém thu CTS dé
nghiém thu
TH3: Néu CTS di nghiém thu va sir dung ding goéi cude van
ky that bai 2@ Quy khéch thuc hién thao tac Hay dang ky
thiét bi va dang ky lai
Ding ky thiét bi theo 2 hinh thirc:
« Béi v6i Android: Quy khach thyc hién dang ky thiét bi
bang sinh tric hoc (van tay, ma pin, v& hinh) theo phuong

Khong dang ky thiét bi c6 | thirc cai dit bao mat cia thiét bi

9 str dung duoc app MySign | « Pdi v6i i0S: Quy khach thuc hién ding ky thiét bi bang

khong? sinh tric hoc (faceID, ma pin) theo phuong thirc cai dit bao
mat clia thiét b
* Piéu kién tién quyét dé sir dung img dung MySign dé ky ho
so, gidy to la phdi thue hién Dang ky Thiét bi
Quy khach thyc hién chon tinh ndng "Mua géi cudc" tai man

10 Mua goi cudc/lugt ky trén | hinh Trang Chu = Chon CTS gﬁn mua goi cudc = Bim

app MySign nhu thé nao? | Mua goéi cude, chon goi cude can dung sau d6 KH thuc hién
thanh ton theo hinh thirc ma minh mudn
Quy khach dang nhap MySign =» Tai man hinh Trang Chu
nhan Menu bén trai & Chon tinh ning Gidi thiéu ban bé
Co6 2 hinh thuc gidi thig¢u:

11 Lan toa ban be sirdung va | « Chia s¢ duong dan cho ban bé qua cac ing dung chat nhu:

cai dat app nhu thé nao? zalo, whatsapp, messenger,...
* Chia s€ qua ma QR code
Sau khi lan toa thanh céng quy khach s& duoc khuyén mai 3
luot ky

\ ISP A Quy khach dang nhap app MySign =» Tai man hinh Trang
12 Iéi‘&lrfh‘:hnaoge thu hoi Chu, chon tinh nang Thu hdi CTS & Chon Chimg thu s6
£ it 807 muén thu hdi & Xac nhan ky HD thu hdi CTS

Ky tai li¢u trén itng dung 1. Truy cip vao tinh ning mua goi cude dé mua luot ky.

13 MySign h¢ thong thong 2. Néu trong qua trinh mua lugt ky gap van d{%, quy khach
bao "Tai khoan khong du vui long lién hé 18008000 nhanh 1 va cung cap rd thong tin
s0 du" cho d6i hd trg kiém tra xir Iy

Quy khach vao truc tiép tinh ning "Danh sach xac thuc ky"
14 Khong thy thong bao ky Néu van khong c6 yéu cau ky trong danh sach xac thuc ky
day vé app MySign = Quy khach vui 1ong li€n h¢ 18008000 (nhanh 1) va cung
cAp 13 thong tin cho d6i hd tro kiém tra xir Iy
Lam thé nao dé gia han Quy khé?? défl £ nhap apb MAySign: .
e , . * Thyc hién dang nhap va nhan chon Gia han =» Chon CTS
15 | thoi gian str dung Chung

thu $6?

can gia han va tién hanh thanh toan bang cac phuong thircc
cua MySign




* Hodgc lién h¢ téng dai 1800800 (nhanh 1) mién phi dé duoc
ho tro thu tuc gia han ching thu s6 MySign

Ung dung MySign di ky Quy khach dang nhép app MySign > Chon Menu tab trai >
16 | duoc trén bao nhiéu phan Chon tinh ning Hé thong tich hop << Deeplink dén hé théng
mém cac doanh nghiép tich hop>>
Nhén chon Chon tai liu ky sb.
Muén ky tai lidu trén tmg | Chon CTS deky o
. 1 Nguoi dung upload file 1én dé ky
17 | dung MySign, thi lam nhu Z X1 x ~ 1
thé nao? Ti€p theo tién hanh chon mau chir ky i
’ Nguc‘ri dung chon vi tri trén ﬁle‘dﬁ upload dé€ chon vi tri ky
Tien hanh ky va xac thuc yéu cau
Quy khach vui long thue hién nhiing bude sau day:
O man hinh chinh chon Thiét 1ap chit ky
£ X Nguoi dung chon thém mau chir ky
18 | Cauhinh mau chirky C6 3 hinh thure: VE; Tén ching thu; Chup anh. Nguoi dung
chon I trong 3 hinh thirc hién thi
Nguoi dung Luu mau chir ky.
['Tng dung chtr ky s tir xa MySign dang cho phép sir dung
Mubn sir dung ti khodn t(’)\l da t‘rgn 5 tthet‘b1, nIrlu'ng khong cho phép 2 thiét bi truy
19 | nay trén 1 thiét bi khac thi | CaP | tai khoan cung lic :
1am thé nao? : Déng xuat thiét bi cli va thuc hién giéng nhap thiét bi m()i >
' lay OTP xéc thyc nguoi dung tir s6 dién thoai dang ky dé st
dung
G0 app MySign di va cai Khi g& app di cai lai thi khong can phai kich hoat lai dich
20 dat lai thi c6 can phai kich | vy, nhung phai thuc hién dang ky lai thiét bi trudc khi xac
hoat lai dich vu khong? thuc ky tai licu
Ung dung MySign bao Ky )
21 thanh cdng nhung phan Quy khach vui long lién h¢ 18008000 (nhanh 1) va cung cap

mém Doanh nghiép thong
bao: Xac thuc ky that bai

16 thong tin cho doi hd trg kiém tra xir Iy




